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INFO DOCUMENT K – UTILITIES  

1 - WEBLINKS AND ADDRESSES FOR UTILITES 
 

2 - LAKES AT POLARIS – UTILITIES 
Unit Owners are responsible for all utilities for their individual Units.   

1 - ELECTRIC COMPANY   

 
American Power & Light, LLC – The community contract with this company is from June 8, 2008 to June 8, 

2038 

Hours of Operations: 

Monday - Friday, 8:30am to 4:30pm 

Customer Service: 888.850.0098   |   After Hours Repair: 877.349.5441 

Link: Website  https://www.electricapl.com/ 
 

2 - GAS COMPANY 

 
Suburban Natural Gas Company – There is no community contract with this company 

Office Hours 

8:00 a.m. – 4:30 p.m. Monday through Friday 

Gas Emergency After Hours: 1-877-485-8223 

Non-Emergency Issues Phone: Lewis Center: 740-548-2450 

Link: Website  https://sngco.com/ 
 

3 - WATER COMPANY 

 
Columbus & Central Ohio Systems – The community contract with this company is from June 8, 2008 to 

June 8, 20238 

Hours of Operations: 

Monday - Friday, 8:30am to 4:30pm 

Customer Service: 614.540.2408 

Link: Website   https://www.waterccos.com/ 
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